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We are living in an era of crisis and transformation. I can confidently 
say that 2020 has not been what I (or anyone else) expected. And yet, 
while we are all more physically distant than ever before, this harrowing 
time is igniting some powerful conversations, connections and changes 
within our society and our Center. Empathy is a central theme in this 
dialogue. 

The COVID-19 pandemic and the senseless killing of Black men and 
women while in police custody have sparked despair and outrage 
across the country. Events like these have polarized us as a nation, 
and fundamental ethical issues like promoting public health and 
advocating for social justice have become a catalyst to fuel public 
discord and entrench political partisanship.

These circumstances have challenged us to truly reflect on our 
commitments, our purpose and our passions. And we are doing it with 
intense empathy — focusing on better understanding others’ choices, 
decisions, life circumstances and points of view. We are committed to 
being there for one another and have done even more to encourage 
an environment and workplace that is open, honest and fair. I deeply 
believe that embracing empathy as a core value is the only way to 
foster stronger relationships, build connections and drive meaningful 
behavior change. 

Empathy stands out in this annual report, where we share both 
our accomplishments and our ambitions. It is built into what  
we do every day, what we have learned and where we hope to go.

Over the last year, we have mobilized to help address COVID-19, 
contributed and celebrated novel research, grown our clinical 
partnerships, expanded our education efforts and deepened our 
relationships with the community. We have continued to prove the 
power of bringing people together (albeit virtually these days) to 
stimulate innovation, unleash fresh ideas and drive growth. 

As a Center, we are eager to lean into the uneasy and uncomfortable 
path ahead. We embrace the uncertainty as our new normal and stand 
ready to continue to uncover and explore the most pressing policy 
and ethical issues impacting us all, while remembering that it is our 
humanity that ties us together. Just as we are researchers, educators 
and ethicists, we are also parents, siblings, relatives and friends, as are 
the people we work with, teach, study and care for. 

We truly believe in our collective ability to make progress and improve 
our society. Thank you for joining us as, together, we prepare for the 
work that lies ahead. 

Take care and stay safe! 

 

Amy Lynn McGuire, J.D., Ph.D.



SERVING AS A TRUSTED  
PARTNER TO HOSPITALS: 

Supported hospitals through our ethics 
consultation programs and events, creating 
lasting value and significant medical benefit  
for patients and the health care team.
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Focusing on education is 

foundational to our Center. 

It’s at the core of why we 
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